Are you homeless or at risk

of becoming homeless?

www.wayfindersma.org/raft

COVID-19 STATE OF EMERGENCY

New funding has enabled the RAFT program to create a special program for eligible
households facing housing instability as a result of a COVID-19 related housing crisis

due to a loss of wages or increase in expenses.

Way Finders is conducting RAFT assessments online and by phone only until offices
are re-opened to the public (stay updated at www.wayfindersma.org/covid-19). We
are not able to accept walk-in requests at this time. Please visit www.wayfindersma.
org/hcec-assessment or contact 413-233-1600 to complete an assessment. There is
some flexibility at this time, a Way Finders staff member will contact you after your
assessment is complete to discuss your particular situation.

Please visit our website at www.wayfindersma.org/hcec-

docs for a list of documents that may be requested.

If eligible, RAFT funds can help you in a variety of

ways, including: If you aren't eligible for financial
assistance, Way Finders’ Homeless

Rent Arrears Prevention Counselors will provide you with

Mortgage Arrears information for other resources available in

Utility Arrears the community.

Security Deposits

Move-in Costs (First/Last/Security) Please call 413-233-1600 Monday - Friday

Utility Deposits 9:00am - 4:00pm with any questions.
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