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Occlusion/
obstruction is in
Disconnect tubing infusion set —
at infusion site and replace cannula or
perform prime needle. Resume
therapy with new
infusion set.

Occlusion/
obstruction was in
tubing. Resume

Replace tubing and

perform prime

therapy with new
tubing.

Insulin
not
flowing

Occlusion/
resistance was in
Replace cartridge. Resume
cartridge/reservoir therapy with new
and perform prime cartridge, new
tubing, and new
infusion set.

Insulin
not
flowing

Contact insulin pump company and
commence alternative insulin administration
(backup pump or injections)




