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Questions You Should Ask Prior to Choosing a Pump Company & Pump
1. Ease of use

A. Button pushing

B. Visibility
2.   What is the quality of customer service?
24-hour pump support

A. How quickly is the call answered?

B. Who answers the call during the day and after hours?
C. Will they ship a replacement pump next day delivery?
D. Ship a replacement pump out on Saturday for Monday delivery?
3. Lifestyle Issues
A. Will the pump have sufficient cartridge capacity to meet my insulin needs?
B. What is the dosing capacity?  0.025/hour in basal and/or bolus?
Minimum and maximum bolus/basal delivery?
C. Does the pump have a vibrate mode?
D. Is the waterproof rating of the pump suitable for my lifestyle?
                 How long can I swim- 30 minutes or as long as I’d want?
E. Is the battery capacity sufficient and predictable at low ambient temperatures, at high usage rates, etc.
F. Would I prefer rechargeable versus battery operated?

4. Reliability/Safety
A.  Does my pump have a proven long-term track record?
B.  Is the pump immune to static electricity issues?
C. Will I hear or feel the alarms while sleeping or working outdoors?
D. Will my pump alarm to alert to an impending safety issue?
a. Low cartridge
b. No prime
c. Battery low
d. Occlusion detection
5. Features on the pump

A. Integrated continuous glucose monitor

B. Integrated blood glucose meter

C. Interaction with CGM; example, delivers insulin based on Sensor Glucose.
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